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Take IL on the Go! 
Download the 

LIFTT Mobile APP! 
Free for Apple & Android 

Just use the QR Codes or 
go to liftt.org/mobile-app 

LIFTT and Pharm406 form partnership 
Will hold a series of vaccine clinics throughout service area 

Living Independently for To-
day & Tomorrow (LIFTT) and 
Billings-based pharmacy 
Pharm406 have entered into a 
partnership to provide vaccine 
services to people with disabil-
ities and the aging population 
across LIFTT's 18 county ser-
vice area in southcentral and 
southeastern Montana. 

The partnership is made possible 
through a grant LIFTT received from 
USAging and the Administration for 
Community Living (ACL) to participate 
in a nationwide effort known as the 
Aging and Disability Vaccine Collabo-
rative (ADVC). 

Under the partnership LIFTT and Phar-
m406 will work together under CDC 
guidelines to organize and facilitate a 
series of vaccination clinics offering the 
Influenza and COVID-19 vaccines in 
locations in all 18 counties of LIFTT’s 
service area Exact dates, times and 
locations of clinics will be forthcoming. 
Updates can be found at “The strate-
gic, innovative, and creative partner-

ship formed between LIFTT and Phar-
m406 will remove many barriers that 
have prevented and continue to pre-
vent the aging and disabled popula-
tion of Southcentral and Southeastern 
Montana from receiving the COVID-
19 and Influenza vaccines,” said LIFTT 
Executive Director Carlos Ramalho. 

“Together, LIFTT and Pham406 will 
bring the vaccine to people wherever 
they are. It is a joy to have the oppor-
tunity to work with Kyle Austin, the 
community-minded and selfless 
Montana leader who founded Phar-
m406 during the COVID-19 pandem-
ic. We thank Kyle for making Phar-
m406 available to the aging and disa-
bled population of southeastern 

Montana. The COVID-19 
and Influenza vaccines they 
will receive will improve 
their lives,” continued 
Ramalho. 

“Pharm406 is grateful for 
the opportunity to serve the 
aging and disabled popula-
tion of southcentral and 

southeastern Montana through LIFTT. 
We are happy to know that USAging 
and ACL made resources available to 
pay for this vital work. Pharm406 will 
do everything in its power to provide 
the population with the COVID-19 
and Influenza vaccines they need. We 
are looking forward to getting on the 
road and meeting the folks.” Said 
Pham406 Founder and Owner, Kyle 
Austin. 

For more information about the 
ADVC and the other services LIFTT 
offers please visit https://www.liftt.org, 
download the LIFTT app for your Ap-
ple or Android mobile devices, or call 
LIFTT in Billings at (406) 259-5181 or in 
Glendive at (406) 948-8500. 

https://liftt.org/mobile-app
https://www.liftt.org


Director’s Corner: 
Inclusion through Employment 

The Americans with Disabilities 
Act (ADA) became the law of the 
land of the free and the home of 
the brave on July 26, 1990: 33 
years ago, 225 years after the 
American Revolution, 214 years 
after the Declaration of Inde-
pendence, and 199 years after 
the Bill of Rights. 

Like all these other events and 
laws, the ADA is a living and rev-
olutionary piece of legislation 
that causes continuing and dra-
matic changes, engages people, 
and promotes positive political 
upheaval. 

Because of the ADA, our society 
is progressively transforming 
and becoming more diverse, in-
clusive, and accessible to disa-
bled students, shoppers, pedes-
trians, drivers, sports fans, citi-
zens, computer users, travelers, 
tourists, employees, and em-
ployers. 

The ADA created awareness 
about our need to understand 
and welcome people of different 
disabilities” and recognize their 
right to receive equal treatment 
and equal access. 

LIFTT is as young as the ADA 
and has been the ADA’s voice in 
Southeastern and Southcentral 
Montana, where we work inces-
santly to promote diversity, in-
clusiveness, and accessibility. 

LIFTT and its partners intend to 
continue to advocate for those 
who need reasonable accom- 

modations, such as special edu-
cation classes, assistive technol-
ogy, lower curb sidewalks, ac-
cessible public transport, re-
strooms, parks, accessible hotel 
rooms, and home and vehicle 
modifications. 

We will brainstorm with every-

one about unique solutions for 
special situations. The ADA and 
LIFTT envision an America where 
the disabled population is 
among the free and the brave, 
who are genuinely free from dis-
crimination and know and fear-
lessly defend their constitutional 
and ADA rights. 

After 33 years of ADA existence, 
one of the areas we still need 
improvement is disability inclu-
sion through employ 

ment. It is time for America and 
Montana to eliminate employ-
ment discrimination against dis-
abled individuals and recognize 
their different abilities. 

The celebration of the 33rd An-
niversary of the ADA is an excel-
lent opportunity for employers 
to remove the barriers that pre-
vent disabled candidates from 
completing job applications suc-
cessfully, go through the inter-
view process, and become pro-
ductive employees. 

LIFTT commits to continue ad-
vocating for disability inclusion 
and equality for individuals liv-
ing with invisible (psychological, 
psychiatric, or emotional) and 
visible (developmental or physi-
cal) disabilities. 

Our goal is that in 2024, when 
we gather to celebrate the 34th 
Anniversary of the ADA, the US 
Department of Labor statistics 
will show a significant growth in 
the number of people with disa-
bilities who were included in so-
ciety through employment, 
demonstrating that Montana’s 
society and economy are com-
plying with the ADA. 

Disabled employees are capable, 
educated, hardworking, trust-
worthy, productive, and fun. Al-
low us to prove ourselves and 
live life to the fullest. 

Carlos Ramalho, 
Executive Director 
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Living Independently for Today 
& Tomorrow (LIFTT) is pleased 
to announce that it received a 
grant from the Scripps Howard 
Foundation to provide inde-
pendent living services to aging 
and disabled populations across 
southeastern and southcentral 
Montana. 

The recent award is the third 
such grant given to LIFTT by the 
Scripps Howard Foundation. 

The Scripps Howard Founda-
tion, an affiliated organization 
with the Scripps Howard Fund,   

supports Scripps' charitable ef-
forts through its endowment by 
making donations to key social 
programs. 

“LIFTT is deeply grateful for the 
ongoing support received from 
the Scripps Howard Foundation. 
Contributions like this one from 
enable LIFTT to continually sup-
port individual consumers 
throughout our service area as 
they seek the programs   and 
services that make a difference 
in their lives," said LIFTT execu-
tive director Carlos Ramalho. 

The members of LIFTT’s Billings 
Team will be selling Ganian’s 
fundraiser cards from July 17 
through July 21, 2023. 

The cards provide the purchas-
er with access to a variety of 
free items and discounts re-
deemable at both the Midtown 
and Heights Ganian’s locations.  

Cards are $10 each and 100% 
of the proceeds from all cards 
sold go towards furthering 
LIFTT’s mission. 

For more information on how 
to buy a card contact LIFTT’s 
Billings office at (406) 259-5181 
or speak to a Billings LIFTT 
team member. 

LIFTT thanks Ganian’s for 
providing us with this fundrais-
ing opportunity. 

LIFTT Billings team to sell Ganian's Fundraiser Cards 7/17 to 7/31 

Scripps Howard Foundation awards grant to LIFTT 

https://scripps.com/fund/
https://scripps.com/fund/
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Throughout May 2023, the staff at 
LIFTT participated in a four-part, inter-
active, team learning opportunity to 
explore the far-reaching impacts of 
intentionally growing unified teams. I 
was honored to be invited to navigate 
the team through the essential ele-
ments that help build team fo-
cus and produce better out-
comes. 

We started our learning by cre-
ating a foundational awareness 
of the ingredients of a unified 
team. Together, we explored 
how important it is for teams to 
intentionally build alignment 
around organizational targets, 
embrace the problem-solving 
state of mind, and find ways to 
craft a team’s powerful purpose. 
As the LIFTT team discovered, 
these are the key ingredients to 
keeping everyone moving in the 
positive forward momentum 
together. 

We continued to build upon our 
learning in session two as we 
took a deep-dive look at the power of 
personal accountability. The team in-
vestigated how blame quickly erodes 
credibility and hinders personal ac-
countability among teams. The LIFTT 
team was highly engaged in conver-
sation by sharing their desires to grow 
their personal accountability while 
supporting others on the team by 
holding others graciously accountable. 

The LIFTT team quickly recognized 
that high levels of team accountability 
would not only improve successful 
outcomes for their team but will also 
have a positive, compounding effect 
on all those they serve. I would have 

been remiss if our next topic was not 
to discover impactful ways to increase 
and grow team resiliency. 

The LIFTT team and I surfaced the re-
ality of the never-ending challenges 
we all face today. From changing 

workplace dynamics to the dramatic 
changes we have all witnessed in our 
communities over the past three 
years, the LIFTT team, not unlike so 
many other teams I work with, is run-
ning its team resiliency tanks low. 

As the group discovered, building re-
siliency starts with creating space for 
personal resiliency to grow by estab-
lishing intensely clear, personal stand-
ards that guide emotions and opti-
mistic vision setting. 

From there, the LIFTT team unearthed 
the importance of building from 
"what is right" and not "what is 

wrong" to harness the “power of pos-
sibilities” thinking as they navigate 
complex challenges together. Togeth-
er, the LIFTT team discovered that im-
proving resiliency comes from em-
bracing an optimistically focused 
mindset and intentionally creating safe 

and gracious team interac-
tions. 

Our final session rounded out 
all our learnings about build-
ing unified teams, accounta-
bility, and resiliency by ad-
dressing the importance of 
building organizational cul-
ture together. As we uncov-
ered, organizational culture is 
the outcome of all the inputs. 
Each individual on the team is 
one of many inputs into the 
culture. 

As the LIFTT team discovered, 
trust in one another is the 
cornerstone of high-
functioning teams. The group 
learned that trust must be 
built together, trust must be 

extended to one another, and trust 
must be protected as a team to suc-
cessfully navigate the nuances of dis-
ruptions, decisions, and, ultimately, the 
achievement of the mission. With the 
LIFTT team’s dedication and contribu-
tions to the learning opportunity in 
which they participated. 

I am proud to say that I witnessed the 
beginnings of fantastic, team-unity 
transformations in real time. The com-
munities and people this passionate 
team is committed to serving will un-
doubtably reap the benefits of having 
a unified LIFTT team working for 
them. 

LIFTT Team building unity with FutureSYNC 
by Nikki Dixon-Foley, Master Coach and Facilitator, FutureSYNC International 
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The ideal workplace & workforce 
are diverse, inclusive, equitable 
and accessible. Diverse means 
that it involves people from a 
range of different social and eth-
nic backgrounds and of differ-
ent genders, sexual orientations, 
and abilities. Inclusive 
means that it does not ex-
clude or discriminate 
against anyone. 

Equitable when they treat 
male and female, Cauca-
sians, African Americans, 
Native-Americans, Latinos, 
equality. Accessible when 
they welcome employees 
with disabilities and pro-
vide reasonable accom-
modations in compliance 
with the Americans with 
Disabilities Act (ADA). 

One of the multiple ser-
vices LIFTT provides the 
Montana population with 
disabilities is assistance 
seeking and finding em-
ployment. 

Among hundreds of suc-
cess stories about disabil-
ity inclusion through em-
ployment, is Richard Del-
agarza, a 58-year-old 
Caucasian-Hispanic male, 
dealing with Post Trau-
matic Stress Disorder (PTSD), 
loss of hearing, hypertension, 
hepatitis, arthritis, depression, 
ADHD, dyslexia, and a head inju-
ry. 

His number one goal was to find 
employment and be able to pro-
vide for him and his family. LIFTT 
helped Richard apply for SNAP 
(food stamps) and Medicaid 
benefits and assisted him in find-
ing more permanent housing. 

Once he was settled, Richard be-
gan to feel more hopeful and 
optimistic about his future and 
believed that good things were 
about to happen. He felt moti 

vated to look for a job. LIFTT re-
ferred him to a job opportunity 
with a local hotel in Glendive, 
MT, he applied and was hired to 
work as housekeeper. 

After a few weeks in that posi-
tion, his employer promot-
ed him to trainer. After feel-
ing secure in his employ-
ment, Richard felt he was 
finally part of society, and 
felt confident about moving 
from the hotel room he was 
living in, into his own place. 

Employment is important 
not only because of the 
wages but because it em-
powers the person to live 
independently, find purpose 
and meaning for their lives. 
It includes them in society 
and instills feelings of digni-
ty and self-worth encourag-
ing them to grow as individ-
uals who are part of some-
thing bigger than them-
selves. 

LIFTT strongly encourages 
employers to give opportu-
nities to citizens with disa-
bilities seeking employ-
ment. They are intelligent, 
hardworking, innovative 
and creative because they 
are used to seeking and 

finding solutions for the prob-
lems they face daily. These em-
ployees are a priceless asset to 
any organization. 

Assistance from LIFTT in finding work as a ho-
tel housekeeper and trainer has helped disa-
bled Glendive resident Richard Delagarza feel 
more certain of his  place in the community. 

The Dignity of Work 
Hotel job helps disabled Glendive man feel “part of society’ 
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www.LIFTT.org 

LIFTT is a nonprofit agency governed 
by a consumer-led Board of Directors 

whose lives have been personally 
impacted by a disability. 

LIFTT is funded in part through con-
tracts and grants from the MT Depart-

ment of Public Health and Human 
Services, USAging and the Admin-

istration for Community Living, Unit-
ed States Department of Health and 

Human Services. The statements 
herein do not necessarily reflect the 
opinion of DPHHS, USAging ACL,  or 

HHS. 

BILLINGS OFFICE: Main: 406-259-5181 Email: http://www.liftt.org/contact/ 

Carlos Ramalho, Executive Director, 406-294-5190, carlosr@liftt.org 

Freda Mook, Director of Operations, 406-294-5182, fredam@liftt.org   

Debra Acosta, Finance/HR Director   406-294-5193, debraa@liftt.org 

Alyssa Everett, Finance / HR Assistant, 406-318-8336, alyssae@liftt.org   

Marilyn Gone, Admin. Assistant, 406-294-5187, marilyng@liftt.org 

Collette Ostermiller, Admin. Assistant, 406-294-5187, colletteo@liftt.org 

Self Direct Personal Care Assistant Program 

Lanette Brown, PCA Program Facilitator, 406-294-5184, lanetteb@liftt.org 

Valerie Rowlison, PCA Program Facilitator, 406-294-5208, valerier@liftt.org 

Tabatha Smith, PCA Program Facilitator, 406-294-5191, tabathas@liftt.org 

Kasey Mook, PCA Program assistant, 406-606-1762, kaseym@liftt.org 

Independent Living & Peer Program 

Tara Robison, Assistant IL Program Director IL Specialist, 406-294-5192, tarar@liftt.org 

Tricia Cutright   Data & Quality Control Director, 406-294-5185, triciac@liftt.org 

Emily Havener Data & Quality Control Assistant, 406-294-5209, emilyh@liftt.org 

John Robison, Outreach Coordinator /Community Health Worker ,406-294-5188, johnr@liftt.org 

Tanya Thomas, Peer Program Coordinator, 406-690-6324, tanyat@liftt.org 

Larry Ketchem, IL Specialist, 406-294-5189, larryk@liftt.org 

Heather Talmadge, IL Specialist, 406-294-5183, heathert@liftt.org 

Roman Fisher, IL Specialist, 406-606-1761, romanr@liftt.org   

Theo Wheeler, IL Specialist, theow@liftt.org 

Britany Hopf, IL Specialist,   britanyh@liftt.org 

Jed Barton, Communications/Government Affairs 406-294-5186, jedb@liftt.org 

GLENDIVE OFFICE: Main: 406-948-8500,120 S. Kendrick Ave., Glendive, MT 59330 

Jen Hawkinson, Senior IL Specialist/ Site Manager, 406-948-8503, jenh@liftt.org 

Tonnette Jensen, IL Specialist/Assistant Site Manager, 406-948-8505, tonnetteb@liftt.org 

Nancy Grigsby, IL Specialist/Community Health Worker, 406-948-8501, nancyg@liftt.org 

Mandi Spencer,   IL Specialist, 406-948-8506, mandis@liftt.org 

Jenifer Wilburn, IL Specialist, 406-948-8504, jeniferw@liftt.org 

Dustin Wilburn, IL Specialist, 406-948-8507, dustinw@liftt.org 

Dalana Smith, IL Specialist, 406-948-8502, dalanas@liftt.org    

Peer Support Group 
Would you like to connect with 
others living with disabilities? 

Join the weekly fellowship of LIFTT's 
online peer support group.  Whether 
it's games or supportive deep discus-

sion, you're sure to 
enjoy the new perspectives and the 

positive sense of belonging. 
Join LIFTT peer coordinator Tanya 
Thomas for our online peer sup-
port groups every Thursday at 

3pm. 

Join Zoom Meeting https://zoom.us/ 
j/93017341646 

Meeting ID: 930 1734 1646 
One tap mobile +13462487799, 

93017341646# US 
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